Self-Check Guide for Production Connectivity to HKEX Market Data System

Multicast Data

Cannot Receive Connect Connect to To check with Network

Please reach Connectivity Project and Support Team at (852) 22116558 or email
to IVSupport@hkex.com.hk with the following information:
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- Environment (production or testing)

- List of subscribed OMD / MMDH / |IS data feed, and which one is having issue
- The last time you can receive data without issue

- Multicast channel(s) encountered issue

- The feedback from the Network Carrier (i.e. IGMP join group results)

End
1: Please connect during system operation hours
2: It is expected that no / limited real-time data disseminate during
non-trading hours

3: Please refer to the Connectivity Guide for correct IP and ports
4: Network Carrier will a) provide information for the connectivity
issue / b) fix the connectivity issue
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x 1. Interface & Transmission Specifications are available in the HKEX Web Corner — Infrastructure > Technical Documents

2. OMD-C & OMD-D Readiness Test Schedule Rundown, and MMDH Certification Test Schedule Rundown are also available in the HKEX Web Corner - Infrastructure > Readiness Test Documents

Please reach Connectivity Project and Support Team at (852) 22116558 or email
to IVSupport@hkex.com.hk with the following information:

- Environment (production or testing)

- List of subscribed OMD / MMDH / IIS data feed, and which one is having issue
- The last time you can receive data without issue

- Results of “IPConfig /all” , “routeprint —p” & “tracert (server IP address)’

End

1: Please connect during system operation hours
2: Please check and use the correct logon ID and

password (if applicable) Process

3: Please refer to the Configuration Information Sheet for
correct IP address, ports & static routing

4: Network Carrier will a) provide information for the
connectivity issue / b) fix the connectivity issue
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3. OMD-C, OMD-D & OMD-CC Connectivity Guide are available in the HKEX Web Corner — Infrastructure > Technical Documents
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